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STUDY DESCRIPTION 
 
SADA 0085: 
 
TITLE: Information Technology (IT) Training Needs  
 
PRINCIPAL INVESTIGATORS: 
  
Q Data Consulting & Human Sciences Research Council (HSRC)  
 
DEPOSITOR: Human Sciences Research Council (HSRC) 
  
ABSTRACT:  
 
This project commissioned by Q Data Consulting was designed to obtain and gather data 
to establish the needs for Information Technology (IT) training amongst the top 250 
companies in the PWV area, now Major Gauteng Area. Four interviewers were recruited 
for this project conducted as a telephone survey. The interviewers were selected from a 
list of persons who had already completed a training course in telephone interviewing. 
All four interviewers were also experienced in telephone surveying. Each fieldwork 
organiser at the HSRC conducted training of interviewers.  In order to ensure that a 
minimum of 100 interviews conducted, approximately 215 telephone numbers were 
dialled, in some instances up to three times. A systematic random sample was drawn 
from the list of the top 250 companies. Initially only companies in major Gauteng area 
were drawn. However, due to not enough numbers being available, the sample was 
extended to incorporate companies that fell outside of major Gauteng area. This figure, 
however, was minimal, with 91 interviews in major Gauteng area (PWV) and the 
remainder in the rest of Gauteng, Cape, Port Elizabeth and Natal giving a total of 100 
interviews. The survey was conducted over two days from 07 to 08 October 1993. 
Telephone numbers were dialled during the day between 08h30 and 16h00. The checking 
of the questionnaires and the coding of the open-ended questions were done every day. 
More than 15% of the completed questionnaires were controlled for correctness. Control 
was achieved in two ways: by listening in while the interview was being conducted and 
by calling respondents back and controlling for specific questions previously asked. The 
full quota of questionnaires was realised. 
 
GEOGRAPHIC LOCATION: Major Gauteng Area (PWV), South Africa. 
 
IMPORTANT VARIABLES: IT budgets, IT staffs and General IT training related 
questions. 
 
DEMOGRAPHIC VARIABLES: None. 
 
UNIVERSE: The universe that was sampled comprised a systemic random sample of 
companies from the top 250 companies in the Major Gauteng Area. 
 
FIELDWORK AGENCY: MarkData of the Human Sciences Research Council 
conducted the fieldwork as described in the method of data collection above. 
 
TYPE OF INSTRUMENT: Structured interview schedule/questionnaire.  
 
UNITS OF OBSERVATION: One case/unit equals one person/respondent. 
 
WEIGHTING: No weighting was used in this study. 
 
DATE OF DATA COLLECTION: 07 to 08 October 1993. 
 
EXTENT OF DATA COLLECTION: 1 data file in SPSS and hardcopy documentation 
and questionnaire. 
 
Number of cases:   100 
Number of records:   100 
Number of records per case:  1 
Logical Record Length:  80+ 
Number of Variables:   43 
Number of Kilobytes:   12KB 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
